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rr  Challenged  on 
Managing  Storage, 
Securing  Data 

(x)nfcrcncc  attendees  look  for  ways  to  improve 
on  disaster  mawery.  backups  and  encryption 


ICC  hm)logy.  IT  managers  are  Ralph  Barber,  CIO  at  Hol- 
stU!  concerned  about  their  land  &  Knight  LLP  in  Tampa, 
ability  to^re  data,  ensure  Fla.  said  Wilma  knocked  out 
It  s  available  to  valid  users,  several  branch  oltkes  of  his 

track  who  uses  it  and  manage  law  firm,  which  has  about  450 


SPYSIOPPERS 

FKliriMCK 

WHhspywareidentifiedasatopIT  security 
concern,  companies  are  mounting  a  counter¬ 
attack  with  newtoobandstrategies  -  and 
they’tegainingground.Rnd  out  how  they're 

banishing  the  unwanted  software.  PAGE  23 


[>f  keeping  data  I  Securing  Data,  page  16 


Politks  Prevail  Over  Portfolio  Managers 


Stccrir^'  committees 
still  clash  over  which 
rr  projects  to  fund 


Summit  Wea  here  last  week. 

■rr  paitfolio  managemenl 
techniques  don’t  help  you  get 
past  politics.'  said  Becky 

neer  Hi-Bred  International 
lnc„  a  commercial  seed  pro- 


Scmiconductor  Inc.  in  Austii 
Coursen.  like  Hamihon.  w 
a  speaker  at  the  conference, 
whk*  was  organized  by  the 
International  Quality  Oc  Pro- 


th  Intel  h' :  .  -nad  has 

expansion  built  in 
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imageANYWARE 


Unisys  looks  to  shift  ils 


i  MANAGEMENT 


Guard  Against  Titan  Rain  Hackeis 

SECURITY:  Chinese  hacU-rs  are  crackinK  US. 
your  company  may  have  a  victim  hut 


ship  and  the  people  side  of 


WhifsaQDiGUM? 
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Earliest  Adopters  Get 
Put  to  the  Test 

Microsoft's  testing  program  lets  users  influence  R&D  and  get  top-tier  support. 

But  it  requires  a  substantial  commitment  -  and  some  live  use  of  beta  code.  By  Carol  Sliwa 


Wi  Mt  the  K'leasc 
of  (be  first  bcia 
copies  of  Win- 
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Earliest  Adopters  Get 
Put  to  the  Test 

Microsoft's  testing  program  lets  users  infkiefi(»R6£  and  get  top-to  ..MulLoft. 

Butitioquiiesasubstantycoiimitmefrt-andsonieiveuseofbetacode.ByCarolSliwa 
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Snm  ,uiui  fli', plays.  Turn  business  on 


SAMSUNG 


Unisys  Maps  Possible  Shift  of 
Its  Mainframes  to  Intel  Chips 

stage  for  mov  e  fmm  proprietar\'  CPUs  1 

Technology 

Details 

’yM'V'  'Ki.is  until  the  two  companies  final-  to  do  anything  until  we're  hap- 

1  1  putting  all  of  its  ize  their  agreement  in  the  first  py  that  the  Intel  processor 

Intel  hardware  path  spokesman  Guy  Esnouf.  tobc.”  Esnouf  said.  “In  time, 

and  ultimately  may  end  the  A  migration  away  from  the  we  would  plan  that  ClearPath 

use  of  its  imemally  developed  CMOS  priKcssors  will  depend  would  run  on  Intel  rather  than 

CMOS  processors-  on  Intel’s  ability  to  at  least  on  the  current  CMOS.  But 

The  potential  shift  of  the  match  their  performance,  ac-  we’re  not  going  there  now." 

full  ClearPath  mainframe  line  cording  to  Esnouf.  He  added  Esnouf  also  said  that  if  users 

to  Intel  Corp.’s  CPUs  stems  I  that  regardless  of  what  deci-  want  to  stay  on  the  CMOS 

from  a  joint  development  I  sion  is  made  on  the  hardware,  hardware  in  the  future,  “that's 

agreement  that  Unisys  an-  Unisys  will  continue  to  devel-  where  they  will  stay.  We're  not 

nounced  last  week  with  NEC  op  and  support  OS  2200  and  going  to  try  to  force  them  off.” 

Corp.  for  high-end  servers.  MCP.  its  other  mainframe  op-  Marian  Ritland.  develop- 

:f  Airport  Builds  Big  Wi-R  Network, 

Signs  Up  Rival  Access  Vendors 

petw  3  preu^ary  mua-  ,  /\tlanta  1301110'  «  HarisrielJ-Jackson  has 

SLl««d  pLs  lo‘cl°Us  adds  cell  towers,  bo?hto7jyraMsa„du\“e^^^ 

J6,000-person  workforce  by  Operations  Center  who  have  purchased  Uplop 

A  -  wireless  broadband 

“A  big  issue,  in  my  opinio 
is  how  enterprises  will  cont 

tions.“  Dulaney  said. 

grow-th  technologj-  markets  Wi-Fi  hot  spot  that  gives  trav-  choices  could  add  to  the  bur- 

while  continuing  to  invest  in  elers  a  choice  among  several  den  on  IT  managers  who  sup- 

warc  development  for  Clear-  access  services  and  is  part  of  a  neciivity  for  business  travelers 

Path  and  its  ES7000  server  line,  wider  upgrade  of  the  facility’s  and  who  should  be  monitoring 

create  profiles  of  different 

The  Wi-Fi  networit  in  At- 
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NEWS 


Informatica  Plans  Upgrade, 
Looks  for  Edge  Over  IBM 

Company,  New  Chip  ,  ,  .  ,  ■  .  , 

...  -  — Blends  data  integration  tools  into  single  i  of  product  maritting  at  mfoi- 

•in^tNpiMytMnni  sulte;  Shipments  aren’t  due  until  April 


V  that  the  features  in  its  up- 
.^daia  integration  software 


licraaoftUnvelsBr  Alf  FDt€e,  DOD  Set  tO  UhR 
Toob  lor  Office  12  Seivices  Registries 

MoMieOvg.haaMMa 


NETWORK 

The  largest  and  fastest 
national  wireless  data  network. 
The  largest  U.S.  provider  on 
the  global  standard. 


EXPERTISE 

Our  people  and  partners 
make  wireless  work  for 


APPLICATIONS 

The  broadest  and  deepest 


SERVICE 

24/7  enterprise-grade 

staff  dedicated  solely 


right  now 


_ [keeps  adidas* 

running  at  full  speed. 


Only  Cingular  gives  adidas 
sales  representatives  instant 
access  to  account  histories 
and  customer  data.  Thanks  to 
Cingulark  ALLOVER”  network, 
the  largest  digital  voice  and 
data  network  in  America, 
adidas  field  representatives 
can  check  inventory,  place 
online  orders,  and  send  data  securely  from  almost  anywhere 
in  the  country.  The  result?  Increased  sales  and  decreased 
marketing  costs.  In  the  race  to  become  the  global  sporting 
goods  leader,  Cingular  gives  adidas  the  competitive  edge. 


CINGULAR  MAKES  B  USINESS  RUN  BETTER 


X  cingular 

raising  the  barT.iill 


Find  out  how  Cingular  can  make  your  business  run  better: 

Call  1-866-4CWS-B2B  Call  your  accoutrt  representative  Click  dngular.com/businessleader 


Skype  Raws  Prompt  Warnings 

l^r-Uvpeer  VoIP 
solhvarc  could 
pose  dangers  to  IT 


There  are  lots  of  ways  for  you 
to  protect  your  network. 

(Of  course,  some  work  better  than  others. 


3100  Appliance 


3300  Appliance 


3400  Appliance 


AAcAfee 


Call 


McAfee 


Call 


McAfee  Call 


RELY 

ON 

THEM 


INSIST 

ON 

THEM 


If  there’s  one  thing  CIOs  and  CFOs  can  agree  on,  it’s  Fujitsu  PRIMERQY*  BX620  S2  blade  server. 


Featuring  the  proven  reliability  of  Intel®  Xeon" 
processors,  PfUMERGY  BX620  S2  Hade  server 
gives  QOs  the  power  to  drive  complex 
business-critical  enterprise  applications  based 
on  Linux  and  Windows*  operating  systems 
The  FWMERGY  BX620  S2  Hade  server  also 
provides  a  low  total  cost  of  ownership 
(TCO),  delivering  the  reliability  serviceaHlity, 
and  man^eaHlity  CFOs  demand. 


To  help  maintain  high  performance  and  low 
TCO,  Fujitsu  features  Cool-Safe'  cooling 
technology.  Developed  with  aviation  simulat 
techniques  this  innovative,  new  approach  tc 
thermal  management  optimizes  processor 
airflow  to  keep  the  server  blades  running 
at  peak  performance  in  real-world 
rr  environments 


For  more  information  on  the  Fujitsu  PRIMERGY  BX620  S2  Hade  server 
and  how  it  can  bring  CIOs  and  CFOs  together,  visit 

ut.fiiiltsu.coin/coiiiputan/PRIMERGY  or  call  I  -800-83 1-3183. 


FUpSU 

THE  POSSIBILITIES  ARE  IHFIIITE 


oRATEDOUTOFTHE  BOX 

CAN  WE  BUILD  ON  IT  FOR  THE  FUTURE 

CAN  OUR  PEOPLE  MANAGE  IT 

3  WILL  IT  LOWER 


efGET  THE  FACTS. 

RADIOSHACK  COMPARED  TCO  AND  FOUND  WINDOWS  SERVER  SYSTEM 
WILL  SAVE  THEM  MILLIONS. 

"In  upgrading  our  aging  UNIX-based  servers,  we  considered  both  Windows  Server”  and 
Linux.  Windows  Server  System”  offered  several  advantages,  including  the  ability  to  consolidate 
our  in-store  servers  by  50%  from  10,200  to  5,100— and  a  savings  of  several  million  dollars 
in  hardware,  software,  systems  management,  and  support  costs."  irnfgnThTirlr 
-Ron  Cook,  Vice  President  and  Chief  Technology  Officer,  RadioShack 

For  these  and  other  third-party  findings,  go  to  microsoft.com/getthefacts 


Windows 
Server  System 


a 


OPINION 


Must  Follow 
Users  Freely 

Four  years  ago.  i  out¬ 
lined  a  vision  for  what  I 
called  ‘Hibiquitous  com¬ 
puting”  and  explained  why  it 


[ijyimi] 


Wage  Gap  Flap 

row.  YOU  |UST  NEVER  know  sponsibihty and 

what’s  going  to  get  some  people  re“Xide 

riled  up.  I  thought  I  was  on  safe  None  or  this  is 

ground  last  week  when  I  suggest- 
ed  that  women  shouldn’t  be  paid  ten  my  -shorts  in 


quaicly  addreL  the  longevity  factor. 
“Women  tend  to  drop  out  of  the 


Acquiring 
The  Skills  of 
Acquisition 

I  cisely.  the  majority  of  the 
JLassets  of  my  company  have 
been  sold  to  a  competitor. 


Icctual  property  that  my  team  and  I 
built  for  four  ye^  will  belong,  by  the 

1.  People.  Arrogance,  rudeness  and 
networking  may  be  a  reliable  adminis- 
people  today.  U’s  unlikely  that  she’ll 


ployers  discriminatii^^  by  gender 

Pay  Act.  which  amended  the  Fair  La¬ 
bor  Standards  Act  in  1963.  prohibits 


Wh-  ^  fttUSlSOOR  I  TVt  Lentff  ll  ^  CU£APfet>l 
AU:  PRoepRim  TfeT.  i 

9iPE9itP  m  ^  \-Tm, 

Of  srccificALW  // 

lPtHTlFTlS&  A  \1  II’I 


pay  is  attributable  to  shorter  tenure 
keep  our  apparel  unknotted.  What’s 

they  do.  O  57831 


be  helpful.  Consider  Ei^oSm 

fer  training.  Longer-term  classes 
program. 

Understand  your  staffs  strengths. 


READERS' LETTERS 


^  3com.com/AdvanceTheNetwork 


applications.  It  makes  VoIP  possible 
on  your  existing  infrastructure. 

And  that  is  just  the  beginning. 


TECHNOLOGY  THAT  GETS  YOU 
“EVERYTHING’S 


Redefining 

Betterenergymanagement  y N 
couldieadtocoolerdata  m  m  \M  ml 
centers  that  consume  I  I  11  II 
50%  less  power,  says  \  j\  m\  #  |  . 
HP’s  Chandrakant  Patel.  M.  J 


Simplify  your  I.T.  and  your  business.  iBM  servers  and  storage  are  designed  to 
help  you  do  just  that  Take  the  IBM  TotalStorage'  DS4100  Express  with 
DACstore.  It  can  help  you  reconfigure  or  add  capacity  while  staying  up  and 
running.  No  need  to  stop  to  reset  drives. 


Because  with  IBM  Express,  innovation  comes  standard.  That's  true  for  servers, 
storage  and  printers.  What's  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 


MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY. 
YOU’RE  THE  4TH. 


Learn  more  about 
our  fall  range  of 
ISM  Express  pmducts 
and  Hoi  the 
IBM  Business  Partner 
near  you. 


system  s/innovate2 


1  800-IBM-7777 


MTBF 


DEFINITION 

Mean  time  between  failures  (MTBF)  and  the  related 
mean  time  to  failure  (MTTF)  are  measures  of 
hardware  reliability,  usually  expressed  in  hours. 
They  indicate  in  statistical  terms  the  working  life¬ 
time  of  a  given  component:  The  higher  the  figure, 
the  more  reliable  the  product. 


Calculaling  MTBF  KrliabmtyPndiaimilfElK- 

MTBF  sounds  simple:  the  to-  tramc£’quq)«nent,p(d)lishedby 
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Bbck  Duck  Offers 
PrateidP3.0 


OpenSolaris  Has  a 
Ij^  Up  on  Linux 


IF  THERE’S  ONE  ASPECT  of  Linux  that  has  led  to 
its  popularity,  it’s  the  ability  of  suitably  enthused 
individuals  to  produce  their  own  distribution. 
That  feature  has  spawned  thousands  of  different 
solutions  and,  in  turn,  has  led  to  the  creation  of 
numerous  tools,  products  and  companies  that  have 
furthered  the  progress  of  Linux.  For  example,  the  Red 
Hat  Package  Manager  (RPM)  system  was  introduced  to 

help  install  the  packages  software  (indnding 


cated  the  distribution  of  biUty  and  o^nAdlity  to  (noduce  distrit^ 
software  —  a  critical  prob-  udons  that  we  have  wi^  Linux.  The 
lem  for  a  new  operating  creadooofOpenSolaris^iaaeddistribu- 


many  companies:  Red  Hat.  istration,  as  skills  can’t  pleofmontfasintotheproject.andal- 

SUSE  (later  bought  by  Nov-  always  be  easily  migrated  ready  there  are  two  OpenSolaris-based 

eU)  and  others  that  would  because  of  the  differences  distributions.  Scfaillix  and  BelenDL 

not  exist  without  Linux.  between  the  distributions.  ()penSQlaris-based  distributions  are  al- 

What  made  all  of  diis  The  Linux  Standard  Base  ready  binary-cooqMttible  widi  existing 

possible?  WeU,  the  "free"  (LSB)  project  is  addressing  Solaris  applications,  and  vice  versa, 

part  of  open-source,  of  course.  Be-  i  the  issue  of  incompatible  distributions.  TheincompatibOitiesbetweendis- 

cause  we  can  use.  modify,  combine  By  standardizing  on  the  con^mnents  tributions  that  have  plagued  Linux 

and  redistribute  different  products,  we  that  make  up  Linux,  LSB  will  improve  for  so  loi^  aren’t  an  issue  with  Open- 

can  easily  produce  a  distr^tion  that  software  compatibility  and  the  ability  Solari$-baseddistribution$.Tberea- 
oMitainstbe  elements  we  want  Linux  of  administrators  to  migrate  their  skills  son  is  simple:  A  Linux  dtstribution  is  a 


oicalfy,  Linux  is  simply  the  kernel  that 

,lk>ws  other  biis  10  work.  Tbe  Linux  A  N*W  ARamaOve 

oneruing  synem  is  reiUly  a  disnibu-  Wenowhaveanewpiayerin 


»n.  mercial  development  and  deployment  OpenSolaris,  we  are  already  at  t 
XT-  Solaris,  the  source  of  ^  OpenSolaris  «mal1  Atwi  atawiarrffaatirtn  w 


his  incorrect  labeling  leads  to  a  se-  tomers  that  use  the  operating  system 
iesofotber  problems,  one  of  vdiicbb  in  everything  from  network  servers 

re  generic  use  of  the  term  to  refer  to  tluu  support  the  Internet  to  the  mas- 


"Computerworld's  approach  of  uciou 
real-world  testimonies  is  really  the  key  It  I 
wanted  a  vendor  opinion,  I'd  call  a  vendoi  up 
so  when  I  see  my  peer  talking  about  security 
challenges  and  when  I  see  my  peer  talking  aboii’ 
technology  innovation,  it  has  much  nie'e  weigh* 


COMPtlTERWORLD 


Control 


Flexibility 


Don't  think  of  the  regulatory  requirements  demanded 
by  compliance  as  just  being  restrictive.  Centralizing 


enterprise  more  nimble  at  ca.com/compliance. 
Or  call  1-800-225-5224,  promo  code  1725. 


a)  Computer  Associates* 


Supplemental  -  nr  Complementan^, 

FiSneworks  • 


SHARP. 


Presland-Byrne 


Roneer 


firefox  Secrets 


AGE  18-34 
AGE  35-54 


AGE  55- 


Computerworld’s 
Careers  Knowledge 
Center 


Get  the  latest  industry  news,  as  well 
as  valuable  job-  seeking  and  career 
enhancement  advice. 

Read  about  IT-related  issues  such  as: 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge  is  power, 
and  the  Careers  Knowledge  Center 
is  the  place  to  get  iti 


Go  to  www.computerworld.com  today. 


Ads  Placed  Weekly 


Didn’t  find  the  IT 
Career  Opportunity 
you  were  looking  for? 

Illlllllllllll 

Check  back  weekly  for 
fresh  job  listings  placed 
by  top  companies 
looking  for  skilled  IT 
professionals  like  you! 

irjcareers 

800-762-2977 


its  proposals  were  up  in  the  air  for 
years)  is  gone,  at  least  for  VeriSign. 
Now  there’s  a  tight  90>day  schedule 
for  ICANN  to  submit  VeriSign's 


THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


Losers  and  Winners 


WAS  THIS  SUIT  REALLY  NECESSARY?  Last  week, 
Verisign  and  the  Internet  Corporation  for  As¬ 
signed  Names  and  Numbers  announced  that 
they’re  settling  their  lawsuit  What?  You’ve  forgot¬ 
ten  exactly  what  VeriSign  sued  ICANN  for?  No 
surprise  there.  You  have  to  think  back  more  than  two  years,  to  when 
VeriSign  got  fed  up  with  ICANN’s  slow,  politicized  decision  process 
and  slammed  a  new  service  called  Site  Finder  into  place  —  a  service 
that  VeriSign  hoped  to  make  money  from,  but  that  some  said  threat¬ 
ened  the  stability  of  the  Internet. 

Two  years  and  plenty  of  shouting  later,  what  have  we  got? 

to  believe  VeriSigii  and  ICANN 


ICANN’s  right  to  run  the  Internet;  un-  So  —  iTbotb  sides  lost!  did  we  really  have  to 

-•  -  -  go  throu^  aD  this?  The  very  public  battle  over 


VeriSgD  also  insisted  two  yean  ago  that  it 

vices  witbom  IOANNA  pennission;  under  the 

Oh.  and  VeriSign  previously  claimed  that  all 
xcMD  d(Mnain  informatioo  was  pn^rietary  data 
that  ICANN  couldn't  have  if  ICANN  stripped 
VeriSign  of  its  ri^its  as  a  registrar.  Under  the 


If  Veri- 


plenty  ofWUdWestleftintbelnter- 

VeriSign.  while  ICANN  was  the  sheriff  who  did 
be  wanted.  And  vriien  those 
;  bound  to  be  one  gunff^t  af- 


□ 


^Sim 


..  .  .  ,  x64  servers  from  Sun. 

.;i-'  iK>rfotmance.  lower  power  bills  and  less  real 
estate  equal  increased  CfO  happiness. 


Oracle  Fusion  Middleware 


Hot-Pluggable 


So  Standard,  It's  Hot-Pluggable 
With  Your  Existing  Software 

J2EE — Enterprise  Portal — Identity  Management  —  Integration — Data  Hub — Business  Intelligence 


ORACLe 


oracle.com/middleware 
or  call  1.800.0RACLE1 


